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Data Services Division

The Data Services Division (DSD) develops, implements and 
maintains information systems on appointments and other related 
data for the PSC and all departments subject to the Public Service 
Employment Act (PSEA). It offers personalized service for complex 
or special information requests, while providing easy access to a 
wide range of statistical information. It also ensures the quality of 
databases on appointments and other related data.

The Data Service’s Division data holdings reflect its historical role in 
supporting the staffing responsibilities of the PSC.

The hiring and staffing activities information is created from the 
Data Services Division process which is used to provide annual 
hiring and staffing activities information pertaining to departments  
who staff under the PSEA universe.
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Access to Data and Information
Following important structural organizational changes in government, the 
interest in quantitative analysis in the Human Resources domain has 
increased, as has the demand for access to data.  This is true 
departmentally as well as centrally.

Up to 5 years ago, we worked in a paper based reporting environment 
utilizing a large staff of SAS programmers.

Static and dynamic HR reports are now available to clients via the PSC 
Web-based application.

Clients are now able to produce electronic reports and PSC programmers 
now work on more complex HR statistical and analytical reports.
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Web Delivery of Human Resources Data
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Software Overview
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Software Overview

1. Operating Environment:

Client-Tier
Any Web Browser (IE, Netscape, Firefox)

Middle-Tier
J2EE compliant Application Server

EIS-Tier
SAS BI Server
SAS Web OLAP Server
SAS Metadata Server
SAS Workspace Server
SAS Stored Process Server
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Software Overview

2. Development Tools:
AppDev Studio Software:

SAS AppDev Studio is a plug-in to «Eclipse», one of the industry’s 
leading Integrated Development Environment (IDE), which assists 
in developing, deploying and maintaining a wide variety of 
intelligence applications that leverage the full power of SAS.  It 
provides all the necessary SAS tools, API and tagsets required to 
create java front ends.

OLAP Cube Studio:
The SAS OLAP Cube Studio is one of the many SAS BI Tools 
available to developers. This Java interface is used for defining 
and building OLAP cubes. Its main feature is the Cube Designer 
wizard, which guides one through the «cube» registration and 
creation process.



36

How To Reach Us

Harris Sinclair
Manager, Data Services Division
Appointments Information and Analysis 
Directorate
Public Service Commission of Canada
(613) 995-1112
harris.sinclair@psc-cfp.gc.ca
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